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1.  System Requirements  

1.1.  Server  System Requirements  

Á Operating syst em (x86):  

Á Windows 2003 Server SP1 (or other Windows w ith IIS version 6.0 

or higher)  

Á Windows 2008 and Wind ows Small Business Edition 2008  

Á Linux based (Debian or Ubuntu) are recommended, since 

installation routines are optimized for this particular OS. Other  

compatible Linux based systems are: Red Hat (F edora) and other 

distributions  

Á Unix based (FreeBSD etc)  

Á Admi nistrative rights on the Server  

Á Apache web server (with PHP version 5.2.3 or higher) or IIS version 

6.0 or higher (PHP as ISAPI module)  

Á PHP-CLI  

Á MySQL database or MSSQ L database (MSSQL 2005 Express)  

Á OpenSSL  

Á .Net Framework 2.0  

Á 2 GHz processor or faster recommended  

Á Minimum of 512 MB RAM  
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Á Total of 50 MB of available memory on the Hard Drive for the 

application files  

Á Additional space required by the MySQL or MSSQL database, 

depending on the number of clients and the activity on the network  

Á Sufficient Hard Drive space available for file tracing/shadowing 

module option (10GB up to 500GB). This space is related to the 

number of client computers and their activ ity. We recommend using 

a separate  storage HDD for shadow storage  

Attention!  

In case you are using an internal or external firewall, please assure that the port 

you assign to the server is open. By default this is port 443.  
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1.2.  Client  System Requirements  

Á Operating system:  

Á Windo ws 7 (all versions) 32bit/64bit  

Á Windows Vista ( all versions)  32bit/64bit  

Á Windows XP Home or Professional  

(Service Pack 2 is recommended)  

Á Windows Server 2003  

Á Mac OS X 10.4 and 10.5+  

Á Administrative rights on the PC to install the MSI packa ge 

Á Microsoft .NET  Framework 2.0 nee ds to be preinstalled on the PC  

Á Fully functiona l internet / network connection  

Á 1 GHz processor ( or faster recommended)  

Á Minimum of 256 MB RAM  

Á 32 MB of available memory on the hard drive (plus additional space for 

optional offline f ile trac ing and file shadowing)  

Attention!  

In case you are using an internal or external firewall, please assure that the 

computer  you are installing the client on has the server -specified port open. By 

default this is port 443. In case you are behind a router, co nsult the deviceôs 

user manual  or contact the manufacturer of your device a bout setting up port -

forwarding . 
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2.  Server  Installation 

Routines  

2.1.  Windows OS  Server Installation  

2.1.1.  Download locations of required applications:  

All 3rd party software that is required f or the installation can be downloaded for 

free from the following locations:  

MSSQL  

http://www.microsoft.com/sql/downloads/trial -software.mspx  

MSSQL 2005 Express  

and Microsoft SQL  Server Management Studio Express  

http://www.microsoft.com/express/2005/sql/register/  

http://www.microsoft.com/downloads/details.aspx?FamilyID=c243a5ae -4bd1 -

4e3d -94b8 -5a0f62bf7796&displaylang=en  

.NET Framework 2.0  

x86 version:  

http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB -4362 -

4B0D -8EDD -AAB15C5E04F5&displaylang=en  

x64 version:  

http://www.microsoft.com/downloads/details.aspx?familyid=b44a0000 -acf8 -

4fa1 -affb -40e78d788b00&displaylang=en  

Additional information regarding the installation of these applications can be 

found on their respective websites.  

http://www.microsoft.com/sql/downloads/trial-software.mspx
http://www.microsoft.com/express/2005/sql/register/
http://www.microsoft.com/downloads/details.aspx?FamilyID=c243a5ae-4bd1-4e3d-94b8-5a0f62bf7796&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=c243a5ae-4bd1-4e3d-94b8-5a0f62bf7796&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB-4362-4B0D-8EDD-AAB15C5E04F5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB-4362-4B0D-8EDD-AAB15C5E04F5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=b44a0000-acf8-4fa1-affb-40e78d788b00&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=b44a0000-acf8-4fa1-affb-40e78d788b00&displaylang=en
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Adob e® Flash® Player  

http://get.adobe.com/flashplayer/?promoid=DXLUJ  

This is required to display the Graphical reports in Endpoint Protector  

2.1.2.  Server Installation Prerequisites  

These components MUS T be installed before you can proceed with the installation 

of the Endpoint Protector Server.  

Please follow these detailed next steps for a successful installation:  

2.1.3.  Install .NET Framework 2.0  

After you have downloaded the package, run the ñdotnetfx.exeò and follow the 

instructions.  

2.1.4.  Install MS SQL or MS SQL 2005 Express Server and Server 

Management Studio  

Run the installer and complete installation process with default settings.  

When asked, choose ñMixed Mode (Windows Authentication and SQL Server 

Authenti cation)ò and set up your password. On the following screen check 

ñEnable User Instancesò and click Next.  

 

http://get.adobe.com/flashplayer/?promoid=DXLUJ
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Click ñNextò. 
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Click ñNextò and proceed with the installation. 

2.1.5.  Install MS SQL Server Management Studio (Express)  

 

Leave default settings. When t he installation is completed, click ñFinishò.  

2.1.6.  Modify the settings for MS SQL connections  

Attention!  

Please ass ure TCP/IP and Named Pipes are enabled in the SQL Configuration 

tool. To do this, go to Start ->Programs ->Microsoft SQL Server 2005 -

>Configuration  Tools ->SQL Server Configuration Manager.  

 

 

From the list on the left side select ñProtocols for SQLEXPRESSò, then set Named 

Pipes and TCP/IP to enabled.  
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Create a new user: EPP and a database: EPP by following these steps:  

2.1.7.  Launch the SQL Server Managem ent Studio  

Start ->Programs ->Microsoft SQL Server 2005 ->SQL Server Management Studio 

Express. Connect to the Database Engine using Windows Authentication (default 

settings).  
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2.1.8.  Create a new database user  

To create a new database user, follow these steps:  

From the SQL Server Management Studio Express access the ñSecurityò folder, 

then right -click ñLoginsò folder and select ñNew Loginéò 

 

From the ñNew Loginò window, choose ñSQL Server authenticationò and type in 

the login name ñeppò for this new user and the correspondent password for this 

database user. Uncheck all options (Enforce password expiration, User must 

change password at next login, etc).  
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Click ñOKò to finish. Now you should see a new user called EPP. 

2.1.9.  Create a new database.  

After you have created a new user, you need to create a new database.  
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To do this, right -click the ñDatabasesò directory and select ñNew Databaseéò In 

the ñDatabase nameò enter ñEPPò and set the owner of the database to be your 

previously created EPP user.  

 

You can do this b y clicking the browsing mark next to the ñdefaultò owner. 






































































































































































